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PLEASE READ THIS DOCUMENT CAREFULLY! IT CONTAINS THE TERMS AND CONDITIONS OF SALE 
THAT GOVERN YOUR PURCHASE, UNLESS YOU HAVE A SEPARATE AGREEMENT WITH DELL. THIS 
DOCUMENT CONTAINS VERY IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND OBLIGATIONS, 
AS WELL AS LIMITATIONS AND EXCLUSIONS THAT MAY APPLY TO YOU. THIS DOCUMENT ALSO 
CONTAINS A BINDING ARBITRATION CLAUSE.

U.S. Terms and Conditions of Sale 
PLEASE READ THIS DOCUMENT CAREFULLY! IT CONTAINS VERY IMPORTANT INFORMATION ABOUT 
YOUR RIGHTS AND OBLIGATIONS, AS WELL AS LIMITATIONS AND EXCLUSIONS THAT MAY APPLY 
TO YOU. THIS DOCUMENT CONTAINS A BINDING ARBITRATION CLAUSE.

NOTE: These U.S. Terms and Conditions of Sale apply to direct purchases made from Dell by 
phone, the Internet, or the Dell Direct store.

These terms and conditions (“Agreement”) apply to your purchase of products and/or services and 
support (“Product”) sold in the United States by Dell, including its affiliates or subsidiaries. By accepting 
delivery of the Product, you accept and are bound to the terms and conditions of this Agreement. If you 
do not wish to be bound by this Agreement, you must notify Dell and return your purchase pursuant to 
Dell’s Return Policy (see www.dell.com/returnpolicy). THIS AGREEMENT SHALL APPLY UNLESS (I) YOU 
HAVE A SEPARATE PURCHASE AGREEMENT WITH DELL, IN WHICH CASE THE SEPARATE AGREEMENT 
SHALL GOVERN; OR (II) OTHER DELL TERMS AND CONDITIONS APPLY TO THE TRANSACTION.

Other Documents.1.  This Agreement may NOT be altered, supplemented, or amended by the use 
of any other document(s) unless otherwise agreed to in a written agreement signed by both you 
and Dell. If you do not receive an invoice or acknowledgement in the mail, via e-mail, or with your 
Product, information about your purchase may be obtained at  
https://support.dell.com/dellcare/Invoice.aspx or by contacting your sales representative.
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